
Moreton C of E Primary School 

COVID-19 Flow Chart for parent 

What to do if… Action needed Return to school when… 
…my child is absent from 
school 

-phone to school to report the absence 
-advise of the reason for sickness 
-if no reason given office they will phone to check if 
it’s COVID symptoms 

…follow the NHS guide on the 
last page of our Attendance 
Policy (on our website) 
…48 hours following sickness or 
diarrhoea 

… my child is unwell 
without COVID symptoms 
(cold, upset stomach) 

-come to school if well enough 
-follow usual medical routines  

…follow the NHS guide on the 
last page of our Attendance 
Policy (on our website) 
…48 hours following sickness or 
diarrhoea  

…my child has COVID-19 
symptoms 

-do not come to school 
 -self-isolate the whole household 
-get a test – https://111.nhs.uk/COVID-19 
-speak to HT if barrier to getting tested eg..no car 
-inform the school immediately about test result 

…the test comes back negative 

… my child tests negative 
for COVID-19 

-contact the school to inform us 
-discuss when child can come back (same day/next 
day) 

…the test comes back negative 

…my if child tests positive 
for COVID-19 

-do not come to school 
-agree an earliest date for possible return. 
Minimum of 10 days 
-advise self-isolate the whole household – check 
siblings 

…they feel better.  They can 
return after 10 days even if they 
have a cough or loss of 
taste/smell.  These symptoms 
can last for several weeks 

…someone in my 
household has COVID-19 
symptoms 

-do not come to school 
-self-isolate the whole household 
-household member with symptoms to get a test 
-inform school immediately about test result 

…the test comes back negative 

…someone in my 
household tests positive 
for COVID-19 

-do not come to school 
-contact school to inform us 
-agree an earliest date for possible return.  
Minimum of 14 days 
-self-isolate the whole household 

…the child has completed 14 
days isolation 

… child has travelled and 
has to self-isolate as a 
period of quarantine 

-agree an earliest date for possible return.  
Minimum of 14 days from return date 
-self-isolate whole household 

…the quarantine period of 14 
days has been completed. 

…my child’s bubble is 
closed due to COVID-19 
outbreak in school 

-do not come to school 
-Your child will need to isolate for 14 days 
-bubble of close contact pupils to self-isolate 
-support your child with remote education 

…we will inform you that the 
bubble will be reopened 

…child develops COVID-19 
symptoms during school 
day 

-your child will be isolated from other pupils in 
medical room 
-our staff will wear full PPE equipment 
-staff to remain at 2m distance 
-parents will be asked to collect child immediately 
-parents to get a test -  https://111.nhs.uk/COVID-
19 

…the test comes back negative 
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